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I am requesting status on this filing.

Any information you can provide to me would be greatly appreciated.
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Michelle Ambach
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*EyeMed Vision Care (EyeMed) is the network administrator of AARP Vision Discounts. These are not 
insurance programs and may be discontinued at any time. These discounts cannot be combined with 
any other discounts, promotions, coupons, or vision care plans. All decisions about medications and vision 
care are between you and your health care provider. Products or services that are reimbursable by federal 
programs including Medicare and Medicaid are not available on a discounted or complimentary basis. 
EyeMed pays a royalty fee to AARP for use of the AARP intellectual property. Amounts paid are used for 
the general purposes of AARP and its members. 

Eye exams available by Independent Doctors of Optometry at or next to LensCrafters, Pearle Eye exams available by Independent Doctors of Optometry at or next to LensCrafters, Pearle Vision, 
Sears Optical and Target Optical in most states. Doctors in some states are employed by the location. In 
California, optometrists are not employed by LensCrafters, Sears Optical and Target Optical, which do not 
provide eye exams. For LensCrafters, eye exams are available from optometrists employed by EYEXAM 
of California, a licensed vision health care service plan. For Sears Optical and Target Optical, eye exams 
are available from self-employed doctors who lease space inside the store. Eye exam discount applies 
only to comprehensive eye exams and does not include contact lens exams or fitting. Contact lens only to comprehensive eye exams and does not include contact lens exams or fitting. Contact lens 
purchase requires valid contact lens prescription. At LensCrafters locations, contact lenses are available 
by participating Independent Doctors of Optometry or at LensCrafters locations. Cannot be combined with 
any other offer, previous purchases, or vision and insurance plans. Some restrictions apply. Some brands 
excluded. See store for details. Void where prohibited. Valid at participating locations. The Sears 
trademark is registered and used under license from Sears Brands LLC. Target Optical® is a registered 
mark of Target Brands, Inc. used under license.

WB25101 (03/10)

*

Simply show your AARP Medicare Supplement Insurance ID card at any 
of the participating providers to begin saving with vision discounts on:

•  Eyewear: Save on the regular price of eyewear including bifocals, trifocals, lens 
   options, frames, and contacts (disposable and non-disposable).

•  Exams: Get discounts on routine eye and contact lens exams.

For more information about vision discounts, please call toll free <For more information about vision discounts, please call toll free <1-866-408-5545> (TTY 
711), 7 a.m.–11 p.m. ET, Monday–Friday; 9 a.m.–5 p.m. ET, Saturday.

This service is not part of the AARP Medicare Supplement Insurance Plan benefits, 
is not insurance, is subject to geographical availability, and may be discontinued at 
any time.

AARP Vision Discounts  provided by EyeMed Services





*The services provided by the SilverSneakers program are made available as a courtesy to AARP 
members insured by UnitedHealthcare Insurance Company (United) and are not part of insurance 
coverage and may be discontinued at any time. AARP and United do not endorse and are not 
responsible for the services or information provided by this program. Consult a health care professional 
with questions about your health care needs.

WB25103 (03/10)

*

A great way to stay fit, SilverSneakers® gives you access to health center 
facilities at no additional cost to you. You'll be able to take advantage of:

•  Workout classes: Signature fitness classes taught by certified instructors, plus 
   specialized workouts at select locations. 

•  Fitness advisors: Special on-site advisors to help you reach your fitness goals.  

•  Nationwide locations: Visit any of the 2,600 participating locations, nationwide.  

•  Events and seminars: Attend health seminars and social events.  

•  •  Walking program: If you live more than 15 miles from a SilverSneakers location, get 
    fit with the SilverSneakers Steps self-directed walking program.

For more information about SilverSneakers®  fitness discounts, please call toll free 
<1-866-408-5545> (TTY 711), 7 a.m.–11 p.m. ET, Monday–Friday; 9 a.m.–5 p.m. ET, 
Saturday.

This service is not part of theThis service is not part of the AARP Medicare Supplement Insurance Plan benefits, 
is not insurance, is subject to geographical availability, and may be discontinued at 
any time.
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February 16, 2010 
 
 
 
 
RE:          UnitedHealthcare Insurance Company 
                NAIC No:   0707-79413 

AARP Medicare Supplement Plans Website Pages 
Our File No:  WB25006ST (03/10) et al  

 
 
Dear Sir or Madam: 
 
We enclose for your information and review, proof copies of a website advertisement for use in 
connection with the AARP Medicare Supplement Insurance Plans.  The website content being 
filed here will eventually reside at the URL: www.AARPMedicarePlans.com, along with webpages 
WB25003ST (08/09) (“Welcome” page) and WB25007ST (08/09) (“Important Disclosures” page) 
which were previously approved by your office on 11/18/09 under DOI#43771. The enclosed 
pages are all new, and only one of them is designed to replace materials previously submitted to 
the Department. (Enclosed page WB25006ST (03/10) will be used in place of WB25091 (09/09) 
which had been approved along with the two mentioned above under DOI#43771.) 
 
This advertisement will be viewable as part of a website which includes information on a variety of 
Medicare insurance products offered by the family of UnitedHealth Group companies.  The 
website content sought to be approved here is specific to the AARP Medicare Supplement 
Insurance Plans underwritten by UnitedHealthcare Insurance Company.  The other products 
displayed on the website (Medicare Advantage and Prescription Drug plans) are subject to 
federal, rather than state, approval and have therefore been filed with CMS. 
 
When a viewer clicks on the “view plans” tab of (previously approved) WB25003ST (08/09), they 
will be directed to webpage WB25006ST (03-10) to enter their zip code and view plans and 
pricing in their geographic area.  Available plans will be displayed on page WB25165 (03/10).  
Clicking the “show rates” link will then trigger pop-up WB25199 (3-10) requesting the viewer enter 
their date of birth and Part B effective date, in order to assure that appropriate rates are displayed 
(for instance during open enrollment or guaranteed issue periods).  The “Rates” column will then 
be populated with current rate information.  (If rates are not displayable, pop-up WB25200 (3-10) 
will appear to indicate that the viewer must call us for rate information.) 
 
When the viewer clicks “Apply now”, pop-up WB25190 (03/10) will appear with more detailed 
information.  The viewer must then click “Apply now” on the pop-up itself in order to proceed.  At 
this point, they will be automatically directed in one of two ways.  If online enrollment is not yet 
available in your state, they will be taken to WB25104 (03-10) in order to request printed 
materials and WB25105 (03/10) which thanks them for doing so.  Alternatively, if online 
enrollment is available, they will be taken to page WB25106 (03-10). 
 
WB25157ST (03/10), which contains both AARP Medicare Supplement plan information and 
federal product information, is the page that will be accessed by clicking “Contact Us” at the 
bottom of any other page.  WB25107 (03/10) provides information which may further clarify the 
products and services available following application.  Finally, this filing includes pop-ups which 
provide information on Value Added Services that are available in the geographic region selected.  
WB25107 (03/10) and these added pop-ups may be accessed via links on the Available Plans 
page (listed above).   
 
 
 

http://www.aarpmedicareplans.com/


 
 
 
 
 
We trust the enclosed materials are in order and look forward to your prompt acknowledgement 
of this filing.  If you have any further questions, you can contact me at 215-902-8444.  If you 
prefer, you may also send a facsimile to me at Fax: 215-902-8813 or send an email to 
Susan_J_Cipollo@uhc.com.  Thank you for your assistance. 
 
Sincerely, 

 
Susan J. Cipollo  
Director, Marketing Compliance 
 
SJC:mca 
Enclosures 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:Susan_J_Cipollo@uhc.com
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